
EVEREST warrants to the first purchaser of every new EVEREST equipment, the cabinet and all parts thereof, to be free from defects in material or workmanship, 
under normal and proper use and maintenance service as specified by EVEREST and upon proper installation and start-up in accordance with the instruction packet 
supplied with each equipment.

(3) Years Labor & Parts Warranty1 and (5) Years Compressor Warranty3

Applicable to R-134A, R-404A and R290 Upright Reach-Ins, Glass Door Merchandisers, Undercounters, Chefbases, Prep. Tables, Bar Equipment and Countertop 
Refrigerated Display Cases shipped from Everest before January 1, 2023.

(2) Years Labor & Parts Warranty1 and (5) Years Compressor Warranty3

Applicable to R290 Open Air Merchandisers shipped from Everest before January 1, 2023.

(3) Years Labor & Parts Warranty1, (5) Years Electrical Components Warranty2 and (10) Years Compressor Warranty3

Applicable to R290 Upright Reach-Ins, Glass Door Merchandiser Refrigerators, Undercounters, Chefbases, Prep. Tables, Bar Equipment and Countertop 
Refrigerated Display Cases shipped from Everest from January 1, 2023.

(3) Years Labor & Parts Warranty1, (5) Years Electrical Components Warranty2 and (5) Years Compressor Warranty3

Applicable to R290 Glass Door Merchandiser Freezers shipped from Everest from January 1, 2023.

(2) Years Labor & Parts Warranty1, (5) Years Electrical Components Warranty2 and (5) Years Compressor Warranty3

Applicable to R290 Open Air Merchandisers and Laboratory Refrigerators/Freezers shipped from Everest from January 1, 2023.

1 Labor & Parts Warranty
EVEREST’s obligation under the Labor & Parts Warranty is limited to a period of (2) or (3) years from the date of shipment from EVEREST. Any part covered under 
this warranty that is determined by EVEREST to have been defective within (2) or (3) years from the date of shipment from EVEREST, is limited to the repair or 
replacement, including labor charges, of defective parts or assemblies. Labor warranty shall include standard straight time labor charges and reasonable travel 
time, as determined by EVEREST.

2 Electrical Components Warranty
EVEREST’s obligation under the Electrical Components Warranty is limited to a period of (5) years from the date of shipment from EVEREST. Any electrical 
component covered under this warranty that is determined by EVEREST to have been defective within (5) years from the date of shipment from EVEREST, is 
limited to the replacement of the electrical component. Electrical components covered under this warranty are limited to control boards, sensors, defrost heaters, 
evaporator/condenser fan motors, LED lights & power supplies, and door switches. This warranty does not cover the cost of shipping, labor or other parts.

3 Compressor Warranty
EVEREST’s obligation under the Compressor Warranty is limited to a period of (5) or (10) years from the date of shipment from EVEREST. Any compressor or 
compressor components covered under this warranty that is determined by EVEREST to have been defective within (5) or (10) years from the date of shipment 
from EVEREST, is limited to the replacement of the compressor or compressor components. This warranty does not cover the cost of shipping, labor or other parts.

Warranty Claims
All warranty claims must be made directly through EVEREST. All claims shall include the equipment model and serial number, proof of purchase, installation date, 
and all other relevant information. To qualify for an electrical component or compressor warranty claim, the replacement item must have been purchased directly 
from EVEREST.

Warranty Exclusions
EVEREST’s sole obligation under this warranty is limited to the repair or replacement of parts, subject to the additional limitations below. This warranty neither 
assumes nor authorizes any person to assume obligations other than those expressly covered by this warranty.

Non-Warranty Parts: EVEREST excludes specific parts exposed to normal wear and tear. These parts include, but are not limited to, lamps, gaskets, casters, 
shelving, pans and airflow guards.

Indirect or Consequential Damage: EVEREST does not warrant economic loss, profit loss, or special, indirect or consequential damages including, without lim-
itation, losses or damages arising from food or product spoilage claims caused by refrigeration failure.

Improper Usage: EVEREST does not warrant component failure and/or other damages resulting from improper usage and/or installation or failure to clean and/
or maintain the equipment as set forth in the equipment’s user manual. All EVEREST equipment are designed for use in a commercial setting. Warranty is invalid 
if the equipment is installed in a residence.

Relocation of Equipment for Repairs: EVEREST does not warrant the cost to move an equipment to or from its installed location, disassemble cabinetry or panels 
built around the equipment for the purpose of performing warranty repair.

Warranty is Non-Transferrable: Warranty is limited to the original purchaser or owner of the equipment. Warranty does not transfer with change of ownership.

Alteration, Neglect, Misuse, Abuse, Accident, Damage During Transit or Installation, Fire, Flood, Acts of God: EVEREST is not responsible for malfunctions 
due to alteration, neglect, misuse, abuse, accident, damage during transit or installation, fire, flood, storm, and/or other acts of God.

Unauthorized Modification: EVEREST is not responsible for the repair or replacement of failed or damaged components resulting from unauthorized modifications 
to equipment or the use of non-OEM parts.

Improper Electrical Connections: EVEREST is not responsible for any improper electrical connections resulting from electrical power failure, low or fluctuating 
voltage, incorrect amperage and the use of extension cords, generators or batteries.

Outside the U.S.: Warranty coverage does not apply to equipment sold or used outside of the United States.

These warranties are exclusive and in lieu of all other warranties, expressed or implied, and all other obligations or liabilities on our part, and we neither assume 
nor authorize any other person to assume for us any other obligation or liability in connection with the sale of said refrigeration equipment or any part thereof.
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